OobLUN yCcnoBusi
Ha AoroBopa C NOTpebuTennTe Ha HeYHUBEPCATHWN MOLLEHCKM YCITyTn

I. OBLLUN NOJIOXKEHNSA

1. Al Tpeng EOO/ n3BbpLlUBa HEYHMBEPCANHN MOLWEHCKM ycnyrn no yn. 38, 7. 1 — 3 oT 3akoHa 3a
MOLLLEHCKUTE YCNYrn B CTpaHaTa U U3BbLbH Hesd.

2. C te3n O6WwM ycnoBusa Ha 4oroeopa C noTpebutennte Ha HeyHMBEPCaNHN NOLLEHCKN YCIyrn,
npeanoctaBsaHu oT Al Tpeng EOO/L n HapuyaHu 3a kpaTkocT ,,06wu ycnosua” (QY), ce onpeaensaTt
npasaTa, 3aAb/HKEHUSATA U OTFTOBOPHOCTUTE Ha CTpaHUTE MO AOroBopa Npu U3BbPLUBAHETO U
Nos3BaHETO UM.

3. NMoTpebutenn Ha HeyHMBEpCaHU NOLWEHCKM yCyru, npegocrtaessaHu ot Al Tpeng EOOQO/, moraT ga
6baaTt BCUYKM DU3MYECKM NTnua, IopUanYecKn nnua, e4HOTMYHN TbpProBUN U 3eMeaeniCKu
Nnpon3BoOANTENMN.

4. Notpebutennte Ha HEYHMBEPCAIHWN MOLWEHCKN YCNyrn, npegoctaBsaHn ot Al Tpeng EOO/, morat
[a ce 3arno3HadTt ¢ HacTtosdwmTe OY:

4.1. BbB BCcekn oduc Ha Al Tpeng EOOJ, kbaeto OY ca noctaBeHM Ha BUAHO M AOCTLIMHO MSCTO.
4.2. Ha enekTpoHHaTa cTpaHuua Ha Al Tpeng EOO/L] B HTEpHET C agpec -

https://alpost.bg/OU npu.pdf kbaeTo ca Nnyb6nmMKyBaHW B €/IEKTPOHEH BapUaHT.

4.3. C nonb/IBaHETO Ha perucrpaunoHHaTta dopma, noTpebutens NOTBbXAaBa,

ye e npernegan n ce cobrnacssa c QY.

5. CTpaHuTe no HacTosAWwmMa 4OroBop No T.2 MOraT Aa AOroBapsT U ApYyrv yCNOBUSA 3a NpefocTaBsHe
Ha HeyHUMBepCasiHM NOLWEHCKN YCYrn, 3a KOETO cfiefBa Aa CKAK4YaT MHAMBUAYaneH AOroBop,
HepasaesHa 4acT OT KOUTO ca HacToswuTe OY.

6. C nognuca cu BbpXYy AOKYMEHTUTE, KOUTO Ce Nonb/BaT Npu NpuUeMaHeTo Ha nNpaTkuTe,
notpebutenute npmemaT, Ye No3HaBaT U Ca CbIlaCHU CbC CbAbPXAHNETO Ha Te3N AOKYMEHTU, KaKTO
M ye npuemat HacToswmnTe QY 1 ca CbrlacHU CbC CbAbPXKAaHMETO UM.

II. OBXBAT U XAPAKTEPUCTUKA HA YCNIYTUTE

7. HactosawwuTe OY ce npunaraT 3a BbTPELIHN U MEXAYHapPOAHN KYPUEPCKU YCIYrn, KakTo M 3a
OOMBbIHUTENHU YCIYTU KbM TAX, npegoctaBsHu ot Al Tpeng EOO/ upes noweHckaTta My Mpexa,
KOSITO MOXEe Aa BK/IYBa CTauMOHapHM NOLWEHCKN omcn, MOBUIHM NoweHCKU 0nUcKH, NOLLEHCKHN
areHTCTBa MM U3HECEeHW NOLWEHCKN rmweTa, HapuyaHn 3a KpaTtko ,0pucn”, pasMeHHN COPTUPOBBYHMU
LLEHTPOBE M Bb3/IN, TPAHCNOPTHU U TEXHUYECKN CpeacTBa.
8. OnepaTopbT NpeaocTaBs uUpe3 usrpajgeHaTta Cu Mpexa crieqHUTe KypuepCcKu ycnyru:
8.1. Kypmnepcku ycnyru 3a npatku go 31.5 kr Ha TepuTopusta Ha Penybnuka bBvnrapus
8.2. MexayHapoaHU Kypuepcku ycnyrm 3a npaTtkm go 31.5 kr.
9. JonbnHutenHute ycnyru, konto Al Tpeing EOO/[ npenoctass ca:
9.1. Ob6sBeHa CTOMHOCT - fOroBopeHa oTroBopHocT Ha Al Tpeng EOQ/ B cnyyan Ha 3aryba, kpaxba
WM noBpena Ha npaTka A0 pa3Mepa Ha obsiBeHaTa OT nogaTtens CTOMHOCT Ha CbAbpPXKaHMETO.
O6sBeHaTa cToMHOCT TpsibBa Aa CbOTBETCTBA Ha AENCTBUTENHATA CTOMHOCT Ha CbAbPXXAaHMETO Ha
npaTtkaTa n NoAMeXM Ha AOKa3BaHe C AOKYMeHTU, npeaocTtaBeHun ot [oTpebutens.
9.2. ObpaTHa pa3nucka - yBegoMsiBaHe Ha nogaTtens C AOKYMEHT, yA0CTOBepsBall:

- AOCTaBKaTa Ha npaTka A0 noJjydyaTtes, noTebpAeHa C nognuca Ha nmueTo, npuesno rnpaTtkaTa
BbpXY AOKYMEHTa 3a Nnojsly4yaBaHe;

- OTCbCTBME Ha nosiyyaTen uau oTkasa My Ja npuveme npaTtka, yaoCTOBEepeHOo CbC 3anumc oT Al
Tpeng EOO BbpXy AOKYMEHTA.
Al Tpeng EOOL poctaBsa obpaTHaTa pa3nucka Ha nogartens.
9.3. O6bpaTHM AOKYMEHTU - Npuapy>KaBall AOKYMEHT, U3rOTBEH U M3npaTeH OT nogaTten KbM
nonydaten, konto Al Tpena EOO/ noctaBs obpaTHO Ha nNoaaTens.
9.4. Mara3snHax - NpecTon Ha npaTka B oduc Ha Al Tpeig EOO/L cneg nstmdyaHe Ha 2 paboTHU AHU
OT paTtaTta Ha yBeaoMsBaHe Ha [MoTpebuTens 3a Hannume Ha npaTka B CbOTBETHMA oduUC 3a AOCTaBKa
WAKn OT JaTaTa Ha BpblaHe B oduc Ha Al Tpeng EOO/[ Ha npaTKa, KOATO € HegoCTaBeHa Mo
npuynHa, 3a koato Al Tpeng EOO/] He oTroBaps. MarasmHax ce Ha4YnCnsBa 3a BCEKM creiBaly AeH
Ha NMpecTon Ha npaTkaTa. YBeAOMSABAHETO Ha nosiydaTens ce n3sbpliBa ype3s SMS cbobuieHne, no
TenedoH nan ypes cboblieHne No efleKTpoHHa notua.
10. Bcnukn ycnyrm (Kypmepckm n gonmbiHUTENHN), NnpegoctaBsaHmn ot Al Tpeng EOO/L, ca
MHAMBUAYaANMU3MpPaHM NO BUA, LleHa U cneundunyHn ycnosus.



11. Al Tpeing rapaHTupa paBHOMNOCTaBEH AOCTbMN Ha NoTpebuTennTe A0 NOLleHcKaTa CM Mpexa,
BKJIOYBALLA CTaLMOHAPHM NOLWEHCKMN 0ohnCK, MOBUITHM MOLLEHCKM OPUCKH, NOLLEHCKN areHTCTBa U
NM3HEeCEeHM MOLEeHCKM rlieTa, HapMdaHu 3a KpaTKo 0pUCKU, NOLLEHCKN KYTUM N CbOPDBXEHMUS,
pa3MeHHW COPTUPOBBYHU LIEHTPOBE N Bb3JIN, TPAHCNOPTHU U TEXHUYECKWN CpeacTBa.

12. KnuenTtn Ha Al Tpeing EOO/L moraTt ga 6baat BCUYKKM DU3MYECKN NnLa, eAHONTNYHU TbProBuK,
3eMefesfiCk1 nNpomsBoauTenu n topunamyecku nuua.lfloannceaHe Ha MHAUBUAYANHW AOrOBOPU C
notpebutennte He e Heob6xoanMO.

III. NPABA, 3AABJ/IXKEHUA U OTTOBOPHOCTU HA Al TPEWNA

13. Al Tpeing EOQ/[ ce 3agbxkaBa:
13.1 pa usBbpLlUBa Ype3 NOLLEHCKaTa CU MpeXa NnocodYeHuTe B T. 8 NOLWEHCKM YyCyrn Ha TeputopusTa
Ha usiaTa CTpaHa B paMKuUTe Ha onpeaeneHo paboTHO BpeMe, C Hal-4o6po KavyecTBo, KaTo
OCUTrypsiBa Bb3MOXHOCT 3a NOJI3BAHETO UM OT BCUUKM NOTpebutenn Ha TeputopmuaTa Ha usnarta
CTpaHa, He3aBMCMMO OT reorpadCckoTo UM MECTOMNO0XEHMUE.
13.2. Ja nocrtaBn paboTHUTE AHM M pabOTHOTO BpeMe Ha MoleHCKaTa Mpexa onpegesnenun ot Al
Tpeng EOO Ha AOCTbMHO 3@ BCUYKM NOTpebUTeNnn MACTO, KaKTo U B €/IeKTPOHHMS agpec Ha Al
Tpena EOOL.
13.3. pa noctaBu O6wuTe ycnosmsa Ha BUAHO M AOCTLMHO 3a noTpebutennte MACTO BbB BCUYKMU
cTaumoHapHu oducuK, KakTo n aa rm nybnmkysa Ha enekTpoHHaTa CU CTpaHuua CU B UHTEpHeET.
13.4. aa nocTtaBu Ha BUAHO U AOCTBbMNHO 3a NoTpebutennte MACTO BbB BCUYKM CTaLMOHApPHU oducw,
KaKTo 1 ga rm nybnmkyBa Ha enekTpoHHaTa CM CTPaHULUa CU B MHTEPHET crnegHnTe HOpMaTUBH:

- CneundunyHnTEe N3MCKBAHUSA Ha NMpaTKMTe CBbp3aHu C pasMmep, Terno, obpasew Ha eTUKeT-
MopaTten/ Mony4aTten;

- 3abpaHeHn npeaMeTn N BellecTBa

- LleHnTe Ha BCsAKa ycnyra;

- CpoK 3a npmveMaHe Ha peksamMaumu
13.5. aa ocurypu nbsHa KoHMOMAEHUMANHOCT Ha KOpeCnoHAEHLUMATA, KaKTo Mo BpeMe Ha U3BbpLUBaAHEe
Ha ycnyraTta, Taka u cnep ToBa.
13.6. fa cnasBa M3UCKBaHMATa 3a 3aluMTa Ha JIMYHUTE JaHHW, CbIlacHO 3akoHa 3a 3awuTa Ha
NIMYHUTE AAHHMW.
13.7. pna obe3weTtn notpebuten Notpebutennte 3a NOHECEHN OT TSX LWETU, CbrAacHo Te3m O6wm
Ycnosus;
13.8. ga pasrnexaa v B3eMa CTaHOBMLLA MO peknaMauumu, xanbm, Mmonbu n NnpeanoxeHus ot
MoTpebutenute.
13.9. aa yBeooMm BbB Bb3MOXHO Hal-KpaTbK CPoK MoTpebutennte 3a orpaHnUYeHmnss B NpeaocTaBsHe
Ha YCyrn, HanoXeHn OT KOMNETEHTHUTE opraHn, hOpCMaXKOpHN WU APYTU U3BBHPEAHU
obcTosTencraa.
14. NpaBa Ha Al Tpeing EOO/:
14.1. pa He npueMa NpaTKn, Cbabpxalwm 3abpaHeHn 3a TpaHCNOpTUPaHe NpeaMeTH UM BelecTsa.
14.2. pa n3nckea npaTkaTa ga 6bae nobpe onakoBaHa 3a TpaHCMOPTUPaHe, CbrNacHO HacToALWMUTE
oy
14.3. ga nonyuun o0659BEeHOTO B akTyasnHaTa Tapuda win 4OroBopeHo B MHAMBMAYANEH AOrOBOP
Bb3HarpaxaeHue 3a npeaocTtaBsHe Ha CbOTBETHaTa ycayra.
14.4 pa oTkaxke ga npuMeMe MexayHapoAHa npaTka, KOATO HAMa MUTHUYECKa AeKnapauus niuv apyru
OOKYMEHTU, USNUCKBAHWU OT MNPUITOXNMUTE MUTHUYECKN 3aKOHU UM HE OTroBaps Ha yCnoBuUSATa 3a
MaKCMManHo Terao U MakCMMasiHM pasMepu, NnocoveHn B HacToswmTe O6wm ycnosms
14.5. na opraHm3mpa rno CBos npeueHka npmemaHeTo, obpaboTkaTa, NpeHaco4YBaHeTo,
TPaAHCMOPTMPAHETO U AOCTaBKaTa Ha NpaTKMUTe, M3MON3BalKM MapLlpyTn, TPAHCNOPTHMU CPeACTBa,
pasnpeaenutenHn LEeHTPOBE UM NOAM3MbHUTENN, KAaKTO npeueHun 3a uenecbobpasHo u OKONKOTO
TOBa He BOAM A0 3ansalwaHe Ha AonbJfiHMTEeNHa ueHa oT MNMoTpebutens nnm 4o HapyllaBaHe Ha
yCrioBMsITa Ha AOroBopa Mexay CTpaHuTe;
14.6. pa nonyuun obesweTteHune oT MoTpebutennte 3a NPUYNHEHM OT TAX UIN TEXHUTE MPATKU LLETU
Ha OnepaTopa nnu Ha Apyru npaTku, TpaHcnopTupanu ot Al Tpeng EOO/;
14.7. pa Cnoxu AONbAHUTENIHA OMakoBKa WKW Aa npeornakoBa NpaTku ako e HeobxoaMmo C uen
3arna3BaHe Ha CbAbpXaHMETO MM, KaKTO M Aa U3BbPLUBA KOHTPOJSIHU 3aMepBaHUA Ha npaTkuTe n aa
n3BbpLLIBa NpeTapudupaHe npu yCTaHOBsIBaHe Ha HECHOTBETCTBUS MOpPaAn HEBSIPHO AeKapupaHe oT
CTpaHa Ha lNoTpebutens uan nopaan apyra npuymHa, 3a koato MNotpebutenaT otroaps. AKO
AOMbNHUTENHA oNakoBKa MM NpeonakoBaHe Ha npaTka ce Hanara nopaauv HefocTaTbyHa UK
Henoaxoasiwa onakoBka Ha MoTpebuTtens, cbllaTa e 3a CMeTKa Ha njaTeua Ha KypuepckaTa ycayra.



ToBa He ocBoboxaaBa MoTpebuTens oT OTFOBOPHOCT 3a Bpean, NMPUYMHEHWN NMopaau HeaoCTaTbyHa
NN HenoaxoAslia onakoBKa Ha npaTkaTa OT HeroBa CTpaHa.

IV. NPABA, SAABJ/DKEHNA N OTTOBOPHOCTU HA NOTPEBUTEJINTE

15. 3agbnkeHus Ha noTpebutenuTe:

15.1. na He NocCTaBAaT B NpaTKkMTe NpeaMeTn 1 BewecTBa, NpeHacsHeTO Ha KOUTOo e 3abpaHeHo, B
TOBa 4MCNO U Takmea no pasgen V. ot OY.

15.2. aa npepoctassAT NbjHa M BapHa MHGOpMaums 3a nogatens, nosydaTens u CbAbp>KaHMETO Ha
npaTkaTa 3a uenmTe Ha AoCTaBKaTa M Cbr1acHO M3ncKkBaHUSATa Ha Te3n QY;

15.3. ga onakoBaT nNpaTkaTa No Ha4uH, KOUTO BCUYKM MapaMeTpu KaTo Terno, pasmepu, gopma,
onakoBKa W BMA Aa OTroBapsT Ha M3WCKBaHUATA Ha HacTtoswmTe OY 1 Aa He MoraT Aa NPUYMHAT
HapylaBaHe LenocTTa, CbAbPXXaHMETO WM BUAA Ha APYruTe npaTku, TpaHcnoptupanu ot Al Tpeing
EOOL;

15.4. ga 3annaTaT CTOMHOCTTa Ha KypuepckaTa ycnyra (BKIIUYMTENHO Ha AOMBbAHUTENHUTE YCIYTH
KbM Hes), cbrnacHo TapudaTta Ha Al Tpeng EOO vnn nHanemayanHo OroBopeHaTta LeHa;

15.5. pa obe3weTtar Al Tpeng EOO/L 3a BpeanTe, NPUUYMHEHM OT NOAAAEHMN OT TSAX NpaTKuU, Ha
nmyecreo/cnyxutenn Ha Al Tpena EOO/, nnu Ha Apyrn npaTkun, TpaHcnopTupaHu ot Al Tpeia
EOOA, no npuumnHa, 3a koato MNotpebutens otroBaps, cbobpasHo HacToawmTe OY mn gencreawara
HOpMaTMBHa ypeaba.

OTroBopHOCTTa e B pa3Mep Ha noHeceHuTe oT Al Tpeng EOOL Bpeaun, a Npm HaAaHECEHU WETU Ha
ApYru npaTku — B pasMep Ha mannateHuTte oT Al Tpeng EOOQO/ obe3weTeHus.

15.6. Bcekn notpebuten, KONTO € HanpaBwu/ perucrtpauns Ha IHTepHeT cTpaHuuaTta Ha Al Tpena
EOO/ 3a nonsBaHe Ha enekTpoHHaTa My naatgopma, e nHdbopMupaH u npmema, ye Al Tpeina EOO/
MMa NMpaBo Aa u3npaiia cbobLeHns u eneKTpoHHa noLla Ha CBOUTE KJIMEHTM 3a LennTe Ha
OVPEKTHNA MapKeTUHI 1 3a peksiama Ha cobcTBeHu ycnyru. MoTpebutensat nma npaso No BCSAKO
BpeMe Aa M3pa3n Hecbrnacme c 6baeLo nonyvyasaHe Ha NogobHM cboblweHns, KaTo u3npaTtn uMenn
Ha info@alpost.bg

15.7. pa obeswetaTt Al Tpeng EOO/ 3a BpeanTe, KOUTO CbLIMAT € MOHECH/T U KOUTO Mpou3TM4yaT oT
3asiBEHU OT TAX HEBEPHWU UM HEMDBAHWU AaHHU, OT HefOoCTaTbuHaA UM HenoaxoAasLla ornakoBKa Ha
npaTka, OT HenpeaoCTaBeHM U NpeaoCTaBeHM CbC 3aKbCHEHME AOKYMEHTU, AeKnapaunu unu apyra
MHMOpMaLUns, KakTo U OT HensaTeHa B CPOK LeHa Ha ycnyra. OTroBOpHOCTTa e B pa3Mep Ha
noHeceHuTte oT Al Tpeng EOO/L Bpeaw.

16. NpaBa Ha MoTpebutenunte:

16.1. ga nony4yaT usnb/IHEHME Ha AOroBOpeHaTa ycayra 6e3 OTK/IOHEHUSI OT MOCOYEeHUTE B
ToBapuTenHuuaTta n ObwnTe ycroBus yCnoBus, a KOrato € CKIYEH MHANBMAYyaneH AOroBOp — OT
yCnoBusaTa, NpeaBuAeHN B Hero;

16.2. ga nony4aBaT MHpOpMaLMsa NO AOCTbIMEH HAYMH OTHOCHO AencTBawmTe OY, ueHoBaTa Tapuda
Ha Al Tpeing EOO/, nanckesaHumaTta Ha Al Tpeng EOO/Ll oTHOCHO dopMaTa, MUHUMANHUTE U
MaKCMManHUTe pa3Mepu, TerIoTO U HaYMHa Ha ONakoBaHe M agpecupaHe Ha npaTtkuTte, paboTHOTO
BpeMe Ha Al Tpeng EOO/, 3abpaHeHUTe 3a NOCTaBsiHE B MOWEHCKUTE NpaTKM NpegMeTn 1 BewecTBa,
CPOKOBETe 3a NpMeMaHe Ha peksiamauum n pasmepuTte Ha obe3eTeHunaTa;

16.3. aa nonssat npedepeHumanHn ycioBus 3a U3Nb/HEHWE Ha YCIYTM Npu AOroBapsHe Ha TakmBa U
CKJIl0YBaHe Ha uHamemayasneHn gorosop ¢ Al Tpeng EOO/L.

16.4. ga oTTerndaT 3asiBKa 3a Kypuepcka ycrsyra rno BCAKO BpeMe A0 npefaBaHe Ha npaTtkaTta Ha Al
Tpena EOOL.

16.5. ga npaBAT peknamaumu B Cny4vyan Ha noBpeneHu, 3arybeHun, yHUWoxeHn nnm orpabeHn npatku,
npwv HecnasBaHe CPOKOBETE Ha AOCTaBKa KaKToO M Aa nosydaT obesweTeHme Npm OCHOBATENHM
pekfaMauum B pa3mepute, onpeaenenn B OY Ha Al Tpena EOO/L.

16.6. na ce pasnopexaaT C npaTkuTe 40 MOMEHTa Ha BPbYBaAHETO MM Ha nosjydaTesid, B Ka4eCcTBOTO
Ha TeXHM 3aKOHHUW NpuTexaTenu n pasnopeamTesnin, KaTto BCUMYKM pa3Xxoan Nno U3nbjHEHME Ha
pasnopexaaHusaTa ca 3a TaXHa CMeTKa;

V.3ABPAHEHW NPEAMETU U BELLECTBA 3A TPAHCNOPTUPAHE

17. 3abpaHeHo e NoCcTaBAHETO BbB BbTPELLHN N MeXAYHAPOAHM MpaTKK Ha:

17.1. opbxune, 6oenpmnacu, NMPOTEXHUYECKN N34eNns, B3PUBHU, 3ananuTenHn uin gpyrm onacHu
BelwecTsa n npeameTu;

17.2. HApKOTWUYHM, ynonBawm, MCMXOTPONHN N OTPOBHW BELLECTBA;



17.3. npoTMBOpeYalLun Ha HpaBCTBEHNTE HOPMU NpeaMeTH;

17.4. pennurnosHn matepuann Ha 3abpaHeHn uan HeperncTpupaHu B CTpaHaTa CeKTU M opraHusaumu;
17.5. ABMXUMM NaMeTHUUN Ha Ky/TypaTta, 3a KOMTO HsIMa M34aAeHo paspeleHne nnm ceptmdukar;
17.6. He ce gonycka nocTtaBsAHETO Ha MOHETM, 6BaHKHOTU, NAapUYHKM 3HALWN, YeKOBe 3a NbTyBaHe,
npeaMeTn, NpeacraBfsBalUun LEHHOCT 3a nogaTens, njaaTuHa, 3nato, cpebpo, obpaboTeHn nnm
HeobpaboTeHn CKbMOUEHHN KaMbHU U APYTU LLEHHW NpeaMeTH.

17.7. npegMeTn 1 BelwecTBa, KOUTO Nopaan CBOETO €CTECTBO MM OMakoBKa NMpeacTtaBnsBaT OMnacHoCT
3a XXMBOTa M 34paBeTO Ha NOLLEHCKUTE CITY>XUTENN UKW Ha APYrWY nvMua uaun MoraT Aa 3aMbpcsaT Unm
noBpeasAT APYru NPaTKn U CbOPBXEHUS,

17.8. B MmexayHapoaHWUTE MOLWEHCKX NpaTKu, BK/. Te3n C obssBeHa CTOMHOCT, He MoraT ga ce
NoCTaBAT U APYrM BewecTBa N npeaMeTn, NoCOYEeHU B MeXAYHapoaHW AOroBOpU, KakTo U nNpeaMeTy,
BHACSHETO M pa3npoCTpaHsBAHETO Ha KOMTO e 3abpaHeHo B CTpaHaTa Ha MeCTOHa3Ha4YeHNeTo.

17.9. He ce npueMaT NOLWEHCKN NpaTKK, YMETO CbAbpXKaHMe e NpegMeT Ha CneumasneH pexunm U Moxe
[a ce AbpXW, NpeBo3Ba UM NpeHacs caMo MNpu U3MbJIHEHME Ha onpenenieHn U3NCKBaHUSA Ha
HopMaTuBHaTa ypeaba Ha Penybnuka Bbnrapus, ocBeH ako nogaTtensaT He YAOCTOBEpPU Cla3BaHETO Ha
Te3n U3UCKBaHMA U He cHaban Al Tpeng EOO/ c Heo6xoaMMUTE 3a U3NMbJIHEHME Ha yciyraTa
OOKYMeHTU. 3abpaHsBa ce NOCTaBAHETO BbB BbTPELUHU U MEXAYHAPOAHWN NPaTKN Ha aKLUM3HU CTOKMU.
17.10. He ce npmemaT NOWEHCKN NPaTKMN, KOUTO CbAbPXAT XMBOTHU UK HETpPalHM BMONOrNMYHM
BelwecTBa.

18. MNpn cbMHEeHWe 3a NoCTaBeHM B MOLLUEHCKN npaTku 3abpaHeHn NpeamMeTy uaum BewecTsa, Win Ha
TakuBa, YMeTOo AbpXXaHe, NpeBO3BaHe WM NpeHacsiHe e NpeaMeT Ha cneunasneH pexum, Al Tpena
EOQ/ u3nckBa oT nogaTtens cbriacue 3a U3BbpLUBaHE Ha NMpoBepKa Ypes3 oTBapsHe Ha npaTtkaTta u
nperneq Ha cbAabpXXaHWeTo. B cnyyan Ha oTKa3 npaTkaTa He ce npuema.

19. Korato nMa ocHOBaHMeE ga ce cuuTa, Ye NpmeTa NoLleHCKa npaTtka Cbabpxa 3abpaHeHn npegmeTun
WKW BeLLecTBa, WK TakuBa, YNETO AbpXKaHe, NpeBO3BaHe WK NMpeHacsaHe e npeaMeT Ha cneumaneH
pexum, Al Tpena EOO/L] nma npaBo Aa 3a4bpXXM NpaTkaTta U ga cripe A0CTaBsSAHEeTO M Aa U3ncka oT
nogartens unau noaydyartesns NMCMEHO Cbrflacue 3a U3BbpLUBAHE Ha NMPOBEpPKa Ha CbAbpXaHUETOo ype3
oTBapsiHeTo W. pu oTka3 unun nunca Ha otrosop Al Tpeina EOO/[ yBenomsiBa KOMMETEHTHUTE BflacTu
3a NosiyvyaBaHe Ha pasnopexaaHe 3a cfeaBalln AeNCTBUA.

VI. NPOLEAYPU 3A PEKJIAMALIMU N OBE3LLIEETEHUA

20. Bcnukum notpebutenm nmaT NpaBo Ha peknaMaums n obeslleTeHme C KOHKpPeTHM pa3Mepun Ha
obesueTeHunsTa 3a 3abaseHun, nsrybeHun, n3ua10 Uan 4YacTMYHO NOBpeaeHN, orpabeHun nnu
YHULOXXEHWN MpPaTKMN.

21. Peknamaumsa kbM Al Tpeiag moxe Aa 6bae nogaaeHa ot MNogaTtens vnu MNMony4daTtens B cpok A0 6
Meceua, CYMTaAHO OT AaTaTa Ha npuemMaHe Ha npaTkaTa.

22. MNMpu nonyyaBaHe Ha npaTtkaTa MoTpebutenaTt TpsbBa Aa NpoOBepu CbAbPXAHMETO N B MOMEHTA Ha
nosy4YaBaHeTo M B NPUCBLCTBMETO Ha cnyxuTten Ha Al Tpeng EOO/. B cnyuair, ye MNMoTtpebutenar
YCTaHOBM yBpeXaaHe Ha CbAbpPXaHMETO Ha NnpaTkaTa, ce CbCTaBs KOHCTAaTUBEH MPOTOKOJ, B KONTO ce
onucea HepefHOCTTa M noBpeaarta. B To3m cnyyain peknamaumaTa 3a yBpeAeHa npaTtka ce nogasa oT
MoTpebutens B CpoK OT 6 MeceLa OT AaTaTa Ha CbCTaBSAHE Ha KOHCTATMBHUSA NPOTOKOSI.

23. Al Tpeng EOO/[] e anbXHO B CpOK A0 1 Mecel OT npeasiBsiBaHe Ha peksaMaunaTa 3a BbTpelwHnTe
npaTkn U 3 Meceua 3a MeXAayHapoaHUTe NpaTku Aa rnpoyyu cbllaTta v Aa yBeaAoMU NMUCMEHO
peknaMaHTa 3a pesyntaTta. B cnyyail Ha nogadeHn Henmb/HU AaHHW B peknaMauusaTa, CPpoKbT ce
yAb/XaBa C BpeMeTo, Heob6XxoaMMOo 3a YyTOUYHSABaHe, HO He No-Ab/aro oT 1 meced,.

24. Ako npepsiBeHa ot lNoTpebuten peknamMaums 3a BbTPELWHN N MeXAyHapOAHM MOLWEHCKM NpaTKu
6bae npueta 3a ocHoBaTenHa, Al Tpeng EOO abnxn obesuweTeHne B CnegHUTE pasMepu:

25.. Mo peknamMauus 3a M3uaI0 UK YacTUYHO noBpeaeHa, orpabeHa wnm 3arybeHa BbTpewHa
npaTka, Kosto e 6e3 Ob6ssBeHa CTOMHOCT, Ab/IXXMMOTO obe3leTeHne e B pa3mep Ha 7.67€

(15.00 nB).

26. o peknaMaums 3a U3UaI0 MM YacTMYHO NoBpeaeHa, orpabeHa unam 3arybeHa MexayHapoaHa
npenopbyaHa npaTtka, Ab/IHKMMOTO obe3uleTeHue e B pa3Mep a0 35.79€ (70.00 nB), HO He NoBeye OT
peasiHaTaCTOMHOCT Ha CbAbPXXAHUETO.

27. Mo peknaMaums 3a ususaao nam 4acTMYHO nospeaeHa, orpabeHa uan 3arybeHa BbTpeLllHa Uau
MexayHapoaHa npaTtka ¢ Ob6sBeHa CTOMHOCT, Ab/HXUMOTO obe3uweTeHne e B pa3Mep Ha
AEeNCTBUTENHATa CTOMHOCT HA HaHeceHaTa LieTa, HO He noBevye oT ObsiBeHaTa CTOMHOCT. 3a
YAOCTOBepsiBaHe Ha AelcTBMTeNnHaTa CTOMHOCT Ha wWeTaTa noTpebuTtenaT npeaoctass HeobxoanmmTte
OOKYMeHTU - haKTypu, MUTHUYECKN AeKnapaunm n ap. nogobHu cnopeg cnydas.

28. Mo peknamMaumm 3a HEU3NbSIHEHUE Ha AOrOBOPEHUTE CPOKOBE 3a A0CTaBKa Ha NpaTKku,
TPaAHCMOPTMPaHWU Ha TepuTopusiTa Ha Penybnuka Bbnarapus obnkmMoTo obeslleTeHmne € B pa3Mep Ha



CTOMHOCTTa Ha yc/iyrata no CboTBETHaTa npaTka, a 3a MexXxAyHapogHu npaTtku - B pa3mep Ha 0,1% ot
CTOMHOCTTa Ha ycnyraTta 3a Bceku AeH 3abasa, HO He noseye oT 7.67€ (10.00 nB.) (3a CcpoOK Ha
JocTtaBka oT 1paboTeH geH ce cuuTa Kpas Ha cneaBawmsa paboTeH geH).

29. Mo peknamMmaumun 3a BbpHaTK BbTPELLIHU N MeXAYyHapoAHW NpaTKu, KoraTto nMnceat MOTMBU 3a
HeAOCTaBSHETO UM ABb/IXKMMOTO obe3leTeHne e B pa3Mep Ha CTOMHOCTTa Ha ycnyrarTa.

30. CpokbT 3a uanjiawaHe Ha obe3weTeHns No NpMeTn 3a OCHOBATENHMN peknaMauum e 15 paboTHu
AHW, CUMTaHO OT AaTaTa Ha M3roTBsHe Ha OTroBopa Mo peknamauusara.

31. Al Tpena EOO/] He HOCM OTrOBOPHOCT, KOrato 3abaBsaHeTO MM HEBB3MOXHOCTTA 3a U3MbJIHEHUE
Ha 3a4b/HKEeHMsITa Ce AbJIXKM Ha HenpeaBnaeHn obCToAaTencTea, Bb3HMKHAAN NPU OCbLEeCTBsSIBaHe Ha
TpaHCrpaHu4yeH TpaHcnopT (Hanp. 3agbp)XXaHe Ha npaTkaTa nopaav MUTHUYeCKM opManHOCTM, 3a
3annatlaHe Ha MuUTa U MUTHKM cbopoBe UM APYrn, CBbP3aHN C MUTHUYECKUTE pasnopenbun Ha
npuemawiata ctpaHa). B To3u cny4dal CpoKbT 3a AOCTaBKa Ce yAbJ)KaBa aBToMaTU4HO € 6post aHun, 3a
KOWTO npaTkaTa e 6una 3aabpXKaHa OT MUTHUYECKUTE BacTy.

32. Mpu HacTbNBaHe Ha pekslaMauMoOHHO CbbuTme no npaTtkn ¢ Ob6siBeHa CTOMHOCT, 3a KOUTO ce
yCTaHOBM, ye 3aaBeHuTe oT MNMoTpebutens AaHHKW, BNMCAaHW B TOBapuUTenHUUaTa, ca HeBepHu, Al
Tpena EOO/ cn 3ana3Ba NpaBoOTO Aa He M3nnala MbjHuMsa pa3mep Ha O6siBeHaTa CTOMHOCT Ha
npatkata. OnepaTopbT M3naawa cyMma A0 CTOMHOCTTA, YAOCTOBEpeHa B npeacTaBeHns oT
MoTpebutens AOKYMEHT.

33. Al Tpeia He HOCK OTFOBOPHOCT:

33.1. 3a noBpexaaHe WiKn yHUL0XaBaHe Ha NpaTKM, HacTbNW0 B pe3ynTaT Ha HenpeoaonMMa cuna;
33.2. KOraTto rnoBpexaaHeTo UM YHULLOXKaBaHETO Ha NpaTKM € HacTbMW0 NO BUHA Ha nodaTtens uiu
Npon3Tnya OT eCTeCTBOTO Ha CbAbPXKAHUETO Ha MOLWEHCKUTE NpaTKu;

33.3. 3a NpaTKn, CbabpXKaliM NpeaMeTn Uan BewecTBa, KOUTO ca 3abpaHeHn Unm TAXHOTO AbpXKaHe
WM TPaHCNOPTMPAHETOo e NpeaMeT Ha crneumasneH pexuM, KOMTo No Ta3m npuymHa ca unu
KOHMUCKYBAHW UM YHULLOXEHN OT KOMNETEHTHUTE OpraHu no yCTaHOBEHUS pej;

33.4. koraTto Nopaau HenbJiIeH UK rpeLlleH aapec NnoweHcKaTa npaTka e AoCTaBeHa Ha ApYyro fnue;
33.5. 3a 3abaBeHn nnn HegoCTaBEHN NpaTKM Nopaaun Henb/eH UaN FpeLleH agpec.

33.6. Korato noTpebuTenaTt He e NpeasBua NMCMEHa pekiaMaumsa B NpeaBuaeHnsa 3a ToBa CPOK.
33.7. Al Tpeng EOO/] He oTroBaps 3a NPeTbpPreHn HeNpeKu LWeTU U HepeanusmpaHu nedvyanbu s
pe3ynTaT Ha usrybeHn, nospeaeHun, orpabeHn, npegageHn Ha HenpaBoMMalLKM nmua unu 3abaseHun
[OCTaBKU Ha BbTPELIHM N MeXAYHapOoAHU NpaTKu.

33.8. Al Tpeng EOO/] He HOCK OTFOBOPHOCT MO AOrOBOPU 3a 3aCTpaxoBKa Ha NPaTKK, CKJIOYEHU OT
nogaTtenuTe Ha NpaTku CbC 3acTpaxoBaTesn, KOraTto nocnegHUTe BCTbNBAT B NpaBaTa Ha
3acTpaxoBaHuTe, cbrnacHo 4n. 213 ot Kogekca 3a 3acTpaxoBaHeTo, Haj pa3sMepuTe Ha
obeslleTeHnsTa, Ha KOUTO NodaTeNSaT UM NoNy4YaTensaT uMa NpaBo CbrNacHo HacToswmnTe O6Wwm
ycnosus. ObesweTeHnaTa ce nanaawaT Ha 3acTpaxoBaTeNnTe, ako He ca U3njaTeHn Ha nogatenurte
WK nonydaTenute Ha npaTkuTe.

33.9. KoraTo npaTka He e Bb3MOXHO Aa 6baaT usgmMpeHa nopaan yHMLWOXaBaHe Ha cnyxebHuTe
OOKYMEHTU 3a TAX OT HenpeoaoamMma cuna.

33.10. koraTto Al Tpeng EOO/L mn3nnatu obe3uieTeHne, paBHO Ha CTOMHOCTTa Ha CToKaTta o
peknamaumsa, Al Tpeng EOO/ ctaBa HenH cobcTBEHUK. PeknaMaHTbLT ce 3aab/iXkaBa Aa g npegage Ha
Al Tpeing EOO/ npeaon nannawaHe Ha obesweTeHmeTo, onmucaHo B ABycTpaHHO Cnopa3syMmeHue.

VII. Pep 3a pewnaBaHe Ha cnopoBse

34. Bb3HukHanu cnopose Mexay Motpebutens n Al Tpeing EOO/ ce pewasaT Ha 6a3a nobpo
NapTHbOPCKO CbTPYAHWYECTBO, YUpE3 NPErOBOPU U AOMB/HUTENHN CriopasyMeHus. MNMpn HenocTUraHe
Ha Ccbrnacue, BCsika OT CTPaAHMUTE MOXE Aa Noucka cbaencTBne ot KoMucusaTa 3a perympaHe Ha
CbobLeHMsATa, APYrYM KOMMNETEHTHU OpraHu UAM Aa OTHeCce Cnopa 3a pellaBaHe npes KOMNEeTEHTHUS
6bnrapckm cba.



